
Bay Area Holocaust Oral History Project 
P.O. Box 25506, San Mateo, CA 94402 

 
 
Name of interviewee: Bergtraun, Polly 
 
Date of interview:  3/21/1996 
 
Summary: Polly Bergtraun was born Polly Hertz in the Hague, the Netherlands, 
in April 1925, to an affluent family.  Her parents were Alexander Leopold Hertz 
and Yoland Sophia (Snow).  She had two siblings, an older sister named Hella 
and a twin sister named Dolly. 
 
Polly remembers that life in the Hague before the war was good.  The girls had a 
privileged upbringing, which included a private education.  Polly and Dolly were 
inseparable.  The family was social and had many political connections.  They 
were nonobservant Jews, and most of their friends were not Jewish.  Because of 
this, Polly was rarely confronted with anti-Semitism.  Her parents understood 
what was happening in Germany, though, and they helped many people from 
Germany escape to Holland.  Many people stayed with the family temporarily 
before they transferred to the United States or Cuba.  Polly's parents thought 
Holland would remain safe and neutral.  Even so, Polly's father applied for visas 
to the United States, which they were to pick up in Rotterdam.  When time came 
to pick up the papers, however, Rotterdam had been severely bombed.  When 
the Queen fled Holland, Polly remembers a feeling of abandonment. 
 
When the Germans occupied Holland on May 10,1940, life was no longer easy.  
Polly felt the rise of anti-Semitism immediately.  Many of her close friends 
wouldn't talk to her anymore, but Polly understood that they were protecting 
themselves.  After the war many of them tried to help her. 
 
During the occupation two German officers stayed in their house.  Polly 
remembers them being well behaved and polite until the SS arrived.  The Hertz's 
were allowed one day to leave the house permanently; they could only bring one 
suitcase each.  
 
The family packed their belongings and moved into a flat.  Polly was then forced 
to go to a rundown Jewish school.  She made some very close friends, but one 
student after another began to disappear.  Her family finally decided to go into 
hiding when Polly's older sister Hella got a letter in 1942 saying she would be 
sent to a labor camp. Polly says that the list of Jews to be deported was made by 
the Jewish Council who prepared everything for the Germans. 
 
The family had some connections, and the underground placed them into hiding 
in various places.  Polly’s mother first moved in with some friends and then was 
moved around 23 times.  Her father went to Haarlem and then joined the Swiss 
Underground.  He ran into the Gestapo but was saved by a Catholic Priest; Polly 
is unsure of his whole story because he never talked about it.  Her older sister 
was sent to Haarlem as well.  Dolly, her twin, was sent with six other Jews to a 
farm in Almen, where they were betrayed.  Dolly was sent on a transport to 
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Westerbork and then later deported to Auschwitz, where she perished. 
 
Polly went to move in with a family at the age of 17.  She became very used to 
them, and helped them out a lot.  Sometimes she felt they worked her too hard, 
but times were very difficult.  Polly had no idea where any of her immediate 
family was located.  She lived with her foster family in their home until they were 
forced to move to Bussom.  They were expecting the arrival of a baby in 1944, 
and there was hardly any food, so Polly and another member of the family had to 
go on what she calls a "hunger trip."  They gathered clothes and shoes to trade 
for whatever food they could find.  On the trip they stayed with family friends who 
were National Socialists.  When they returned home they bought potatoes, 
bacon, and some wheat. 
  
Polly was allowed to roam around more freely in the country.  But she was only 
allowed to go out at night with the dog.  Her scariest memory of almost being 
caught was while she was on a train and SS officers were checking papers.  
Polly had a paper that said she had lost her papers. The SS man looked her up 
and down, Polly smiled at him, and then he walked away.  
 
The family learned that the allies were advancing.  Then the day came when the 
Canadians arrived to liberate them.  She stayed with her foster family through 
liberation until an unknown man on a motorcycle came to her door to pick her up.  
She said it was very unreal; she lived with this family for three years and all of a 
sudden had to say good-bye.  
 
She met up with her sister and mother at a friend’s home.  Her father was still in 
France. She learned the fate of her twin sister, Dolly, which still haunts her.  The 
three women had no money and no home.  They had to move into a boarding 
house. Polly recalls the desire to become self-supporting - she went to secretarial 
school. After she finished she got a job at the Ministry of Foreign Affairs. 
   
The women believed that Polly’s father had some money saved up in America.  
Polly and her mother applied for visas.  They received them and started on their 
way to New York. When they arrived to New York, her mother got very sick and 
they decided it would be better if they moved to San Francisco.  Yet after that, 
her mother ended up moving back to Holland to be with her husband and 
daughter.  Polly stayed and said she "felt so free."  She found a job at the 
Netherlands Information Center where she worked for 10 years.  Her parents and 
sister moved later to America.  In San Francisco, Polly met her husband Eric 
Bergtraun at an International club, and they now have children and 
grandchildren.  Unlike before the war, Polly now practices Judaism. 
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